
 

• W e w i l l  no t  d i s c us s  y o ur  d e b t  w i th  

fam i l y ,  f r i e n ds ,  t h i r d  pa r t i es  i n c l u d i n g  

y o ur  c u r r e n t  o r  p o t e n t i a l  em p l oy er  .  

 

• W e w i l l  ab i d e  by  t h e  L aws  o f  T r i n i d a d  

&  T ob a g o  as  i t  r e l a t es  t o  t he  D e bt o rs  

A c t .  

 

• W e w i l l  no t  t h r e a t e n ,  i ns u l t  o r  us e  

s l u r s  a n d  o t h er  o f fe ns i v e  l an g u a g e  a t  

a ny  p o i n t  d u r i n g  t h e  c o l l ec t i o ns  

p r oc es s .  

 

• We will not contact the debtor under false 

pretence or make any misrepresentation of 

the amount owed. 

 

O u r  C o l l e c t i o n s  P o l i c y  o u t l i n e s  t h e  m a n n e r  i n  

w h i c h  w e ,  t h e  c r e d i t o r  &  d e b t o r  c o n d u c t  

o u r s e l v e s  d u r i n g  t h e  C o l l e c t i o n s  P r o c e s s  

A m e n d e d  S e p t  2 0 2 1 .  
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• W e w i l l  p rov i d e  a nd  c l e ar l y  ex p l a i n  t h e  

am o u nt  o f  d e b t  o w e d a nd  t h e  

ac k n o w l e d gm e nt  f r o m  t h e  c r e d i to r  o f  

t h e  d e b t .  

 

• W e w i l l  no t  c o n t ac t  t h e  d e b t o r  o u t s i de  

o f  o u r  o f f i c e  h o urs  a nd  w i l l  on l y  m ak e  

c o n t ac t  d u r i n g  r e as on a b l e  t i m es  

th r o u g ho u t  t h e  d ay ,  M o n d ay  t o  F r i d ay .  

 

• W e w i l l  en ga g e  l a w  e n f o rc em e nt  i f  

t h r e a ts  to  t h e  l i f e  o r  we l l  b e i n g  o f  o u r  

em p l oy e es  h as  be e n  m ad e by  t he  

d e b t o r .  

• W e w i l l  on l y  us e  c ur r e n t  i n fo rm at i o n  

p er i o d i c a l l y  p rov i de d  by  t he  c re d i t o r ,  o u r  

c l i en t ,  t o  c o l l ec t  t h e  am o u nt  o f  d e b t  

ow e d.  

 

• W e w i l l  no t  c o l l ec t  any  a d d i t i o n a l  f e es  o r  

p e na t l t i es  f r om  th e  d e b t o r .  

 

• A l l  r ep ay m e nts  c o l l ec t e d  w i l l  be  

rec e i p t e d  a n d  a  c opy  g i v en  t o  t h e  

d e b t o r .  

 

• A l l  r ep ay m e nts  o f  t h e  ow e d d e b t  w i l l  be  

rem i t t e d  t o  t he  c re d i t o r  as  p er  t h e  

c o nd i t i o ns  o f  t he  a gr e em e nt  b e tw e e n 

A B S L L t d  &  t h e  C r e d i to r .  
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